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1.1 KEY FIGURES
e FINANCIAL POSITION

TOTAL ASSETS TOTAL LOAN TOTAL DEPOSIT
Million USD Million USD Million USD
243 623 195 499 120 444

m B m B b

e FINANCIAL PERFORMANCE

TOTAL EQUITY
Million USD

76

82

2021

NET INTEREST INCOME NET FEE, COMMISSION, AND NET (LOSS) / PROFIT
Thousand USD OTHER INCOME Thousand USD
Thousand USD
12,151 31,384 655 509 (782) 6,121

2020 Qi 2o

e KEY PERFORMANCE INDICATORS

RETURN ON ASSETS RETURN ON EQUITY LIQUID ASSET
Percentage Percentage Percentage
-0.32% 0.98% -1.03% 7.46% 6.17% 10.13%

m B = m

SBI LY HOUR BANK PLC. | Annual Report 2021

GROSS YIELD

Percentage

7.63%

7.89%




Branch Networks
Cover Over
25 Provinces Nationwide
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1.2 WHO WE ARE

SBI LY HOUR Bank Plc. “the Bank® is a joint venture between Neak Oknha LY HOUR and SBI

Holdings, Inc. SBI LY HOUR Bank Plc. is a company duly incorporated under the low of the
Kingdom of Cambodia.

The Bank's objective is to provide in any or all commercial banking business to individuals,
SMEs, companies, and corporations in general as a contribution to socio-economic
development in the Kingdom of Cambodia and elsewhere as conducted by all commercial
banks internationally. The aim is to help Cambodia, Cambodian businesses, and people to
improve the living standard and grow the business by providing highly professional,
technologically advanced banking services, affordable financing and bringing the latest
financial technology to make the user's experience easier and more attractive.

@ SBI Holdings, Inc. @ Neok Oknha LY HOUR
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1.3 VISION, MISSION, AND CORE VALUES

@ VISION

Most trusted leading commercial bank through financial
innovation by continual self-evolution with high social
responsibility.

@ MISSION

Promote and encourage the financial inclusion through
modern digital banking, trusted banking operations, and
networks of agents in the Kingdom of Cambodia.

1 L CORE VALUES

Integrity : Loyalty and Honesty.

Leadership : Everyone is a leader.

Collaboration : Work as a team to reach our goal.
Accountability : My actions are my responsibilities.
Customer-Oriented : We commit to provide best services.
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1.4 MESSAGE FROM CHAIRMAN

Since our announcement as a commercial bank,
2021 was the second year and the most hectic
year for SBI LY HOUR BANK Plc. “the Bank®".

Cambodia's economy was slowing, and its gross
domestic product “GDP" growth rate remained
low ofter the continuous spread of the Covid-19
pandemic to the community, the government
launched an effective campaign to prevent the
outbreak by quarantining the country,
restricting travel, and business, and persuading
citizens to get vaccinated. The National Bank of
Cambodiq, moreover, has also been
implementing several required regulations,
such as loan restructuring to alleviate the risk of
the offected customer’'s business as this has
demonstrated that governments, banks, and
other financial institutions have a significant
role in contributing to the country's recovery.

Take a glance at the second year of the Bank
as a commercial bank, the Bank has been
constantly developing products, services,
modern technologies, and expanding its
branch networks countrywide to capture the
market share and to meet the Bank's customer
needs, despite the impact of Covid-19 pandemic
on both customers and employees, the Bank's
operations could continue to run efficiently and
effectively.

Resulting from the Bank's management strategy,
the leveraging of the Shareholder's subsidiaries'
business ecosystem, the dedication as well as the
commitment of the management and all
staokeholders, the Bank has been well-known to
the public as well as in the financial sector in
Kingdom of Cambodia. Following that, the Bank's
net profit after tax “NPAT', outstanding loan
portfolio, and customer deposit balances have
all increased by more than 100% as compared to
the year 2020.

On behalf of the Shareholders, the Chairman of
the Board of Directors, and the Bank, we would
like to convey our gratitude and appreciation to
the relevant governments, associated banks,
external auditors, as well as the customers who
continue to support and contribute to the
development of the Bank. We would also like to
thank the Bank's management and staff as well
as all relevant stakeholders for their dedication,
commitment and hard work in helping us to
reach this great milestone in 2021.

— S
00w oF crmeS

Neak Oknha Ly Hour
Chairman of the Board of Directors
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1.5 MESSAGE FROM ACTING CHIEF EXECUTIVE OFFICER
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In the context of the Covid-19 pandemic, Caombodia’s
banking industry experienced robust growth and SBI
LY HOUR BANK Plc. “the Bank” achieved remarkable
financial performance in 2021.

2021 was the year that our country and the Bank
adapted to Covid-19 despite the continuous spread
of the pandemic. In an effort to sustain business
activity, the government has launched an effective
vaccination campaign to strengthen the community's
immune system, relaxed travel restrictions, and also
launched the post-Covid-19 recovery plan while the
Bank could still continue its smooth financial services
to its customers. The Bank could still experience
remarkable growth including loans, deposits, total
assets, and customer base through its branches
countrywide, mobile banking, ATMs, and 4,500 LHPP
banking agents with regard to its effective
implementation of the approved business plan by
the Board of Directors and shareholders.

In the context of the pandemic, there has been
restructured loans of USDS.S billion, Cambodia’s
banking industry still had seen a robust growth in
loans and deposits in 2021 despite the impact of the
Covid-19. According to NBC's Report, outstanding loans
rose by 212 percent year-on-year to USD45.7 billion
lost year, customers’ deposits surged by 15.4 percent to
USD38.5 billion and non-performing loan “NPL" was at
2.4%. On the other hand, the Bank positively achieved
and continued its healthy financial performance in
2021 as below:



e The loan portfolio reached USD499 million, or
155% growth from 2020,

e The deposit portfolio increased to USD444
million, or 270%,

e Total assets grew by 155% as compared to 2020
and reached USD622.7 million,

e Our non-performing loan was at a controllable
rate of 0.69%,

e Net profit ofter tax of USD6.12 million, and

e The total number of staoff reached to 1434
headcounts, or 24% growth from last year

Not only financial achievement, but the Bank has
been also engaging in further development of its
banking products and services by successfully
launching a financial leasing service, a banking
product that is considered to be one of the
important sectors in the banking industry that can
contribute to the livelihood improvements of
Cambodian people as well as the country economy
as a whole. With approval from the National Bank of
Cambodia and the Securities ond Exchange
Regulator of Cambodia “SERC", the Bank also
successfully issued debt securities through the
private placement to the potential foreign investors,
which enhances the Bank's alternative source of
funding in addition to customers deposits.

It should be noted that the private placement is a
great strategy for the Bank to access low-cost funds
from international financial resources to support
the Bank's loan portfolio. Furthermore, our Bank's
digital financial service and LHPP agent banking
service are playing a crucial role during this
pandemic crisis to drive and sustain our banking
business.

Looking forward and in parallel to the country's
economic recovery plaon in 2022, our business
priorities are to enhance our existing digital system
and modern financial technology through the Bank's
mobile banking and internet banking and other
means of digital ways for our valued customers to
experience high-end financial services. Plus, the Bank
also planned to increase its branch network and
performed branch relocation to increase the Bank's
branding and image in addition to the existing branch
network in 25 provinces and cities. The Bank will also
deploy more ATMSs, and further develop the banking
products and services by engaging with the Bank's
potential business partners and stakeholders to meet
the demand of the market growth in 2022. We believe
that by continuing to improve and update the Bank’s
digital financial services, the Bank will be aoble to
ensure high security, deliver fast service, and offer
competitive prices in the market.

Finally, on behalf of management and staff, | would like
to express sincere thanks to our Shareholders,
Chairman of the Board of Directors, and Board
members for the insight, governance and support to
the operations of the Bank; | would also like to express
my gratitude to the government, National Bank of
Cambodiaq, authorities, stakeholders, and customers
for providing trust, support, and cooperation toward
the operations of the Bank. Without these, the Bank
would not have achieved such remarkable milestone
in 2021. T
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Acting Chief Executive Officer
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1.6 BOARD OF DIRECTORS

Neak Oknha Ly Hour

Neak Oknha Ly Hour, founder of Ly Hour Group, was born in
Kampong Cham province in 1954. He started his empire with
only 0.25 ounce of gold in the early 1980s in Phnom Penh,
Capital city of Cambodia. Today, Neak Okhna Ly Hour is one
of the most prominent and trustworthy businessmen in
Cambodia. Under the visionary leadership of Neak Oknha Ly
Hour, Ly Hour Group has progressively developed
multi-faceted financial businesses ranging from currency
exchange, gold trading, pawnshop, commercial bank,
leasing, domestic and international remittance, general
insurance, and investment management. Other businesses
include property development and rubber and cashew nuts
plantation. The company success and tremendous support
from partners and public result from Ly Hour Group's
integrity, honesty, transparency, and fair treatment. Through
the diversified conglomerate, Ly Hour Group has continued
to contribute to the economic growth of Cambodia.
Evidently, Neak Oknha Ly Hour has received numerous
recognitions, awards, and medals for his contributions.

SBI LY HOUR BANK PLC. | Annual Report 2021

Mr. Makoto Miyazaki

Mr. Maokoto Miyazaki brings some twenty years of senior
management experience at SBI Holdings Inc., and its group
companies, where he is currently Executive Officer at SBI
Holdings Inc., and is responsible for the Overseas Business
Administration Department. Other senior positions include
director, non-executive director, chairman, and president for
various Group companies. He also holds board positions
across certain group and investment portfolio companies.
Mr. Makoto Miyazaki started his career with SBI Holdings as
Chief Representative of the Beijing Representative Office from
2005 through2012. He was then appointed Executive Officer to
head the Overseas Business Administrative Department
(“OBAD") of SBI Holdings, where he is presently appointed. The
OBAD is charged with managing the development of the
Group's offiliated companies across various businesses lines,
including fund management, corporate venture capital, and
asset management in  non-Japan markets including
Germany, Hong Kong, Malaysia, People’'s Republic of China,
Singapore, South Korea, Thailand, United States, and
Vietnam. Mr. Miyazaki is an alumnus of Western Oregon
University, USA (formerly, Western Oregon State College),
where he obtained his Bachelor's Degree in Business.



Oknha Ly Sopheap

Oknha Ly Sopheap has various experiences on the
leadership roles such as Chairman of Ly Hour Paypro Plc,
since 2016. At the same time, Oknha Ly Sopheap has been
appointed by Neak Oknha Ly Hour, the owner of Ly Hour
Exchange & Jewelry Co,, Ltd as Chief Executive Officer of
Jewelry Co,, Ltd. (Rattanak Alangka) since 2007. He also owns
number of businesses such as IKVM Distribution Co., Ltd.,
Food Distribution in 2008, and IG Consultant Co., Ltd, HR
Company in 2009. Oknha Ly Sopheap holds a Diploma of
Accounting in 1999 from Singapore. He also obtained a
Bachelor Degree (Honor) in multi-media design from
Huddersfield University of Manchester, UK in 2004.

Mr. Shuzo Shikata

Mr. Shuzo Shikata has been appointed as Board Member and
Executive Director of the Bank. He is o Shareholder's
Representative of SBI Holdings, Inc., Tokyo, Japan. Currently,
he also serves as Vice Chairman of Tien Phong Commercial
Bank in Hanoi, Vietnam. Mr. Shikata worked ot MUFG Bank in
Tokyo before he took his roles in Cambodia and Vietnam. As
a leading expert in the field of corporate and investment
banking, he has been providing very important contributions
to strengthen good governance ond management
transparency of SBI LY HOUR Bank. With his modern and
diversified managerial experience at foreign banks, he and
SBI Holdings, Inc., are supporting the Bank in building and
implementing its corporate strategy. Mr. Shikata earned his
Bachelor Degree of Economics from Ritsumeikan University,
Japan.

SBI LY HOUR BANK PLC. | Annual Report 2021
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Mr. Eiichiro So

Mr. Eiichiro So joined the Board member in December 2019.
He has been with SBI Group over 15 years and currently he is
Co-CEQO, Senior Executive Vice President of SBI Investment
Korea Co., Ltd, which is a listed venture capital firm in
KOSDAQ (Korean Securities Dealers Automated Quotations),
Chairman of SBI Royal Securities Plc., Director of Tien Phong
Commercial Joint Stock Bank (Vietnam), and Director of SBI
Thai Online Securities Co., Ltd. (Thailand). His more than 20
years of experiences in investment banking and private
equity, especially experiences in emerging markets (South
Koreq, Singapore, Vietnam, and Cambodia), with a focus on
financial sector (bank, securities, and private equity) have
been contributed to the business development ond
managerial expertise of the bank. Previously, he was Vice
President of Sumitomo Mitsui Banking Corporation, Director
of Phnom Penh Commercial Bank, Executive Director of SBI
Ven Capital Pte. Ltd (Singapore), and Director of FPT
Securities (Vietnam). Mr. So holds MBA from Hitotsubashi
University, Graduate School of International Corporate
Strategy (Japan) and a Bachelor of Accounting Department,
Faculty of Commerce, Chuo University (Japan).

SBI LY HOUR BANK PLC. | Annual Report 2021

Mr. Khek Ravy

Mr. Khek Ravy has been appointed as Independent Director
on the board of the Bank. At present, he is a Partner ot DBLS
Low Firm and is the chairman of RGL Equity (Siemreap) Co.
Ltd., an associate property development company with
Goodland Group (listed on SGX-ST). He was formerly a Deputy
Minister (1998 to 2004) at the Ministry of Commerce, Royal
Government of Cambodia. He was elected President in FFC
(Football Federation of Cambodia). During that period, he
also served as a member of appeal committee of FIFA
(Federation International de Football Association). Between
1985 and 2019, Mr. Khek held important positions including
Owner, Chairman, Director, and Non-Executive Director, at
various companies in France, Singapore, and Cambodia.



Mr. Kernem Vidano

Mr. Kernem Vidano was born in Phnom Penh but left early to
France where he spent more than two decades, ultimately
earning three different degrees in Political Sciences,
Economy, Finance and Business. He came back to Cambodia
in the mid 90's with the ambition to help rebuild the country
and after few years with an international audit firm he spent
the next twenty years in different executive positions such as
Secretary General, Finance Director, Supply Chain Director
and Production Director, contributing to tronsform an
European Union funded project into a social business
employing more than 1200 Combodians and a leader in its
field.

Mr.Ho Varabott

Mr. Ho Varabott is currently Professor at ComEJd Business
School and Board Member / Treasurer ot Eurocham
Cambodia. He has more than 25-years of work experience in
the Banking & Finance industry across Europe and Asia
Pacific. He was previously a Country Director at The Blue
Circle and General Manager at the Association of Banks in
Cambodia (IBF). He also worked in major European financial
institutions such as Credit Suisse (12 years), Aberdeen Asset
Management, AXA Insurance and Banque Hottinguer. He
holds an MBA from the University of Chicago Booth School of
Business (2012). Mr. Ho is a Certified European Financial
Analyst (The European Federation of Financial Analyst
Societies - EFFAS, 1997), oand has been awarded a certificate
for the Corporate Director Program (2020) ot Harvard
Business School.

SBI LY HOUR BANK PLC. | Annual Report 2021
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1.7 SENIOR MANAGEMENT

Mr. Mao Polo

Acting Chief Executive Officer
*Appointed from March 2022

Mr. Moo Polo joined Ly Hour Microfinance Institution Plc., as Deputy Chief Executive Officer and Chief
Risk Officer in 2012. He was a scholarship student from National University of Management. He
graduated his Bachelor of Business Administration (BBA), majored in Accounting and Finance in 1999.
Then in 2004, he obtained a Master of Business Administration (MBA), majored in General Monagement
from Preston University, United State of America. He got some 20 years experiences in administrative
management, accounting, finance, credit portfolio and risk management across international
non-governmental organizations and in banking sectors. Prior to this, he was a Credit Risk Manager
with ANZ Royal Bank (Cambodia) Limited where he held the Credit Approval Discretion - CAD to
approve loan request for a single customer up to USD2 million before promoting to Head of Retail
Lending where he looked after the whole retail lending portfolio including SMEs & Home Loans.

SBI LY HOUR BANK PLC. | Annual Report 2021
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Oknha Ly Sopheap

Deputy Chief Executive Officer

Oknha Ly Sopheap has various experiences on the leader roles such as Chairman of Ly Hour Paypro
Plc., since 2016. At the same time, Oknha Ly Sopheap has been appointed by Neak Oknha Ly Hour,the
owner of Ly Hour Exchange & Jewelry Co., Ltd as Chief Executive Officer of Jewelry Co,, Ltd. (Rattanak
Alangka) since 2007. He also owns number of businesses such as IKVM Distribution Co., Ltd., Food
Distribution in 2008, and IG Consultant Co,, Ltd., HR Company in 2009. Oknha Ly Sopheap holds a
Diploma of Accounting in 1999 from Singapore. He also obtained a Bachelor Degree (Honor) in
multi-media design from Huddersfield University of Manchester, UK in 2004.
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Mr. Loy Sareth

ACMA, CGMA
Deputy Chief Executive Officer

Mr. Loy Sareth has more than 17 years of experience in banking and financial services. He joined SBI
LY HOUR Bank Plc. as Chief Business Officer in late 2019 and then is promoted to be Deputy Chief
Executive Officer in late March 2022. Before re-employing by SBI LY HOUR Bank Plc., he used to work in
several senior executive roles in Caombodia Post Bank Plc, ANZ Royal Bank, AMRET Microfinance
Institution, and UNDP. He is studying final level (3) of the Chartered Banker (CB) from the chartered
banker Institute (CBI) and Asian Institute of Chartered Banker (AICB). He is a CIMA member and a
Chartered Global Management Accountant (CGMA) from Chartered Institute of Management
Accountant (CIMA), UK. Mr. Loy Sareth is also a CMA member and a Certified Management Accountant,
AMA, from Australia. Furthermore, he holds an MBA in Financial Management from Royal University of
Low and Economic (RULE) and a BA of accounting from Maharishi Vedic University.
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