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1. OVERVIEW OF MOBILE BANKING

Dashboards

= &) SBILY HOUR Bank

View Balance

® & B8

Accounts Deposits

2 & <
Open New Open New
Account Deposit

g 4 5

Transfers Bill Payment

I 2 &

Special

Offers Locate Us Contact Us

< 20 B

Quick Transfer QrR Quick Payment

Transfers

&«

Transfer to

Account

@ Own Account

[% Account
D Mobile

Bakong

4[]} Bakong Wallet

Bakong Other Bank
& oo

Accounts

229 MO0O00O -

View Saving Accounts

o O 46.4° 034%

€ @

Savings Accounts Y

Saving Account Individual-Res- Primary

LEAM VINA | 000 087 403

Account Status : Normal

Open New Account

4 ® B

Top Up

NEF il 100% 8

@

Network Operators

Cellcard
c Cootel
@ Metfone
G Seatel

Q Smart

View Deposit Accounts
1103 @

Term Deposit Accounts

TD DEPOSIT 01| 000 095 164

50,000.00
=

PHIN SOPHEAK | 000 095 166

100.00

PHIN SOPHEAK | 000 095 172

100.00

Open New Deposit

1] @) <

Bill Payment

322 M908 - O O 464t 019%

€ @

Payment Type

( 5 ) Bill Payments

L . Loan Payments
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2. HOW TO INSTALL MOBILE BANKING OF SBI LY HOUR BANK

Note: Mobile banking of SBI LY HOUR Bank is available follow generation listed below:

Android phone is available from 8.0 version up

iPhone (iOS) is available from 11.0 version up

Currently, SBI LY HOUR Bank is available download in Play Store, App Store, App
Gallery and available only in the Cambodia

Open App Store for iOS/iPhone and type a name SBI LY HOUR Bank into search box for
finding, after that click on Get button to installation above bank application.

Open Play Store for android and type a name SBI LY HOUR Bank in search box to find,
after that click on Install button for installation above bank application.

Open App Gallery for Huawei and type a name SBI LY HOUR Bank in search box to
find, after that click on Install button for installation above bank application.

> 08

3. HOW TO REGISTER SBI LY HOUR MOBILE BANKING
3.1 REGISTRATION FOR NEW CUSTOMER

Step 1 Step 2 Step 3
Click on Register Terms & Conditions and click | Select national ID type and
Agree click Continue

if you are the new user, click on

833 . NI Q At 68%a

else click on “Login”

N QO =l 65%m

= -

Upload Documents

Terms & Conditions

Definitions Select your National ID type
In these Terms and Conditions, the following . HaticnalI
definitions apply unless otherwise stated:
WELCOME TO SBI Ly Hour Mobile means an application for a Passport
SBI LYHOUR BANK smartphone that can be downloaded by you from

the following application stores: App Store or
Google Play and App Gallery. The service of

ENJOY BANKING WITH US providing electronic access (selected/smart

mobile phone) to nominated linked account(s) via g
application.

Account: means and includes SBI Ly Hour’s

Savings Account, Fixed Deposit Account in both

KHR and USD currencies as may be created from

"Register" time to time at SBI Ly Hour branch or via SBI Ly

Hour Mobile.

Account Holder: means the person or entity in

whose name the Account has been opened and

who is responsible for Account under the

relevant account authority.
o SR
generated randomly by security device or SMS

One Time Password by SBI LY HOUR Bank.
Biller: means an organization in the Kingdom of

> Cambodia in which Account(s) is held and
* English 000 o COIIV LNID DAl ciniaend
I Agree
. a m
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Step 4

Select individual account
type, enter confidential
information, and click
Continve

Verify Details

Account Opening For

(@) ndividual Agent
Other

Promo Code

Enter Promo Code

Mobile Numbe

Enter Mobile Number

Currency

(@) uspe= KHR @)

ID Number

Enter ID number

cancel m

Step 7

Click on Continue for activate
face ID

Please activate GRG face ID

] @] <

Step 5

Please enter 6-digits password

sent to your phone and click

Continuve

Authentication

Enter the OTP Sent to

mobile no.07x xxx 622

A XX X X J

@© o2:55

Step 8

Please capture your face ID
by follow below screen
reference

A

Capture Face ID
Blink your eyes slowly

Step 6

Please set 6-digits password
and click Continue

Step 9

Click on Yes for activate
touch ID

Do you wish to Activate Touch ID
as a Quick Login?

—_—

®

Touch ID

Prepared by Digital Banking Development Department
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Step 10 Step 11

Please scan your fingerprint Saving account created
successfully

Nl 78% M

Success

Do you wish to Activate Touch ID Savings Account Created
as a Quick Login? Successfully
Ref. No. 9999100106215967
— 52662414 J

Account Number

000 072 125

“

1 @] < 1l O <

3.2 REGISTRATION FOR AGENT

Step 1 Step 2 Step 3

Click on Register Please read terms & Please select your national ID
conditions and click | Agree type
8:33
m Terms & Conditions Upload Documents
1.When these Terms & Conditions .I N.alliur:.;!ID. e
apply
WELCOME TO The SBI LY HOUR Mobile Banking Service Passport

Terms and Conditions will be applied
immediately and you are deemed to accept
these Terms and Conditions before you can
ENJOY BANKING WITH US ussithlessrvice.
It is important that you read these Terms L
and Conditions before you use this service.
If you do not understand, or are unsure
about any aspect to these Terms &
if you are the new user, click on Conditions, do not hesitate to ask SBI LY
HOUR Bank Staff to clarify the matter for
you.
We, at sole discretion, change Terms and
Cenditions from time to time without any
prior notice.

2. When these Terms & Conditions
{ake effect
The first use of SBI LY HOUR Mobile

Banking service by the Account Holder,
after the Account Holder receives these

Gancel

SBI LYHOUR BANK

"Register"

else click on “Login”

Prepared by Digital Banking Development Department Page 4 of 53 Internal and External Use
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Step 4

Please select Merchant, fill in
personal information, and
click Continue

& 6. B73%

(_

Verify Details

Account Opening For

individual (@) Merchant
Other
Promo Code

Enter Promo Code

Mobile Number *

Enter Mobile Number

Currency

@ we (w0
ID Number *
040508798
Cancel
< C s
Step 7

Click on Continue activate
your face ID

Please activate GRG face ID

!
w™Jd

1] (@] <

Step 5

Please enter the 6-digifs
password sent to your phone
and click Continue

Step 6

Please enter the 6-digifs
password and click

Continuve

Authentication

077260622
Enter the OTP Sent to

mobile no.07x xxx 622

®

YXXYYy Confirm Pir

(ITITY] @

© o2:55

Step 8 Step 9
Please capture your face ID Click on Yes for activate
follow below screen touch ID

reference

Capture Face ID
Blink your eyes slowly

Do you wish to Activate Touch ID
as a Quick Login?

®

Touch ID

ey

Prepared by Digital Banking Development Department
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Step 10

Please activate your touch ID

NE =l 78% M

Do you wish to Activate Touch ID
as a Quick Login?

i (@) G

Note:

Step 11

Saving account created

successfully

Success

Savings Account Created

Successfully

Ref. No. 9999100106215967
52662414

Account Number

000 072 125

1} @]

v

o 64-digits password use for authorizing on transaction of mobile banking.

o 64-digits password can only be used on one mobile phone.

e Fingerprint scanning function may work depending on the type of phone user.
e For one account cannot operate on two different phones at the same time.

4. FIRST TIME LOGIN WITH SBI LY HOUR MOBILE BANKING FOR EXISTING CUSTOMER

For the existing customer who wants to use the mobile banking with SBILH, you must go to
any branches of SBILH to activate your saving account for using the SBILH Mobile Banking. After
activating your saving account, you will receive the SMS with the phone number that your mobile
banking account had been registered successfully.

Prepared by Digital Banking Development Department
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Step 1 Step 2 Step 3
Received SMS From SBILH Login with Username and PIN Change Your PIN and Click
Bank with User ID and PIN Update

2:42 &0 §71%

)

10:41 Nf =l 99% M

< SBILHBANK B o & ®

Your SBI LY HOUR Mobile

Banking account has been

registered successfully. Login
credentials are as follows. User

ID: 0979715537, Pin: 093158. .40 au

778718 is your SBI LY HOUR

Bank verification code at

02/03/2021 on 12:03:17. DO

NOT SHARE THE OTP WITH

ANYONE. BANK NEVER CALLS

TO VERIFY OTP. -

Thursday, March 4, 2021

964080 is your SBI LY HOUR

Bank verification code at

04/03/2021 on 02:07:20. DO

NOT SHARE THE OTP WITH

ANYONE. BANK NEVER CALLS

TO VERIFY OTP. 20T

Wednesday, March 10, 2021
978911 is your SBI LY HOUR
Bank verification code at
10/03/2021 on 11:14:36. DO
NOT SHARE THE OTP WITH
ANYONE. BANK NEVER CALLS
TO VERIFY OTP. 114PM

I @] <

Step 4

Pin changed successfully

Change Pin

FIRST TIME LOGIN

User ID

Enter User ID

Pin

Enter Pin ©®

cancel

Step 5

Please activate face ID as a
quick login and Continue

Success

Pin changed successfully

Please activate GRG face ID

]
gl |

Ul (@] <

Current Pin

ee0eee @

Confirm New Pin

eeseee @

Cancel Update

< () |
Step 6

Capture Your Face ID

Capture Face ID
Blink your eyes slowly

Prepared by Digital Banking Development Department
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Step 7

Click Yes to Activate Touch ID
as a quick log in

Step 8

Scan Your Touch ID Into Your

Device and Continue

Do you wish to Activate Touch ID
as a Quick Login?

P

Q

Touch ID

Step 10

Bank SMS will send to your
phone again for confirm

314 =l @

& SBILH BANK LU

945054 is your SBI LY HOUR Bank
verification code at 10/03/2021
on 11:19:35. DO NOT SHARE THE
OTP WITH ANYONE. BANK NEVER
CALLS TO VERIFY OTP.

Do you wish to Activate Touch ID
as a Quick Login?

—_—

®

Touch ID

1 @] <

Step 11

Enter 6-digit get from bank
SMS

Authentication

Enter the OTP Sent to

mobile no.07x xxx 622

o000 00®

© o255

Step 9

Login Dashboard

al @
v6.0.1

Forget Pin?

Login as Different User?

Step 12

Login was success

AN

— w SBI LY HOUR Bank Q

B

Accounts

L=
Open New
Account

&

Transfers

<

Special
Offers

q

Quick Transfer

N

View Balance

&

Deposits

)

Open New
Deposit

%

Bill Payment

2 %

Locate Us Contact Us

e
.rw

B

ar Quick Payment

Prepared by Digital Banking Development Department
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5. HOW TO VIEW ACCOUNT DETAILS

Step 1 Step 2 Step 3

Click on Download Statement
for download account
statement

Click on Accounts Click on any of your account

number

15T " OoO00 -

O O 46.4° Q45%

© @ 46.4° Q34% 231 QOO0 -

O O 46.4° Q34%

& @ € @

= EIf) seiLYHOURBank O

N

Savings Accounts Y Transaction History

View Balance Saving Account Individual-Res- Primary @ S 000 087 403 Primary
usb
LEAM VINA | 000 087 403 Available Block
B = 8 8,945.00 0.00
Accounts Deposits
Total
Account Status : Normal 8,950.00
2 o
Open New Deposit
Doposit ELUD (@) TrensteredtoLeAM -400.00
\E/ VINA
19/04/2021 21:10:07
& % Bl
Transfers Bill Payment ~
@‘ Transferred to LEAM -400.00
\EJ vINA
d Q % 19/04/202120:37:11
Special =
s Sk /) Transferred to LEAM -500.00

q

Quick Transfer

B

Quick Payment

Open New Account

< ®

Download Statement

< ®

6. HOW TO VIEW DEPOSIT DETAILS
Step 1

Click on Deposits

Step 2

Click on any of your deposit

Step 3

View deposit details

15T o000 - O O 46.4° Q45% 240 1060 00O - o G464t 031% 240 17060 00O - O G464t 031%

€ @

Term Deposit Accounts B

e
= ) sBILYHOURBank O @

Term Deposit Accounts

&

View Balance

T
@ 000 087 406

[% @ 500.00
Accounts Deposits
Amount Term
r&, = 500uso 1Month 0 Day
Open New Open New 400.00 Interest WHT
Account Deposit 1.50/0 6%
Interest amount after tax
&2 0.58

Transfers

<

Special

<

Quick Transfer

Bill Payment

A

Contact Us

5]

Quick Payment

LEAM VINA | 000 087 415

Open New Deposit

4 ®

Effective Date

19 Apr 21

Maturity Date

19 May 21

Download Certificate

<

Prepared by Digital Banking Development Department
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7. OPEN NEW SAVING ACCOUNT

Step 1

Click on Open New Account

1B o000 -

O O 46.4° Q45%

= EIf) seiLYHOURBank O

N

View Balance

B & =

Accounts Deposits

2 o &
Open New Open New Deposit
Account Deposit PLUS

i & B

Transfers Bill Payment

< 0 &

Special

Locate Us Contact Us

< 5l

Quick Transfer Quick Payment

Step 4

Review and Confirm then click
Continuve

© Q4.4 030%

< @

Review and confirm

S 000 087 403
8,945.00

Initial Deposit Amount

40,000.00%"R

Equivalent Amount

9.85YSP

Transaction Fee

0.00KHR

Interest Rate

1%

ca"cel

4 ® O

Step 2

Select account opening and
check condition then click on
Continue

245 10 00O -

O & 46.4° 030%

€ @

Account Opening

Q: Saving Account 9
Individual-Res-KHR

% Minimum opening balance is 20,000.00
KHR

°/° Interest rate 1% for all accounts

Q; Saving Account >
Individual-Res-THB
& Saving Account N
Individual-Res-USD
< ® =

Enter 6-digits password

O O 46.4° 030%

€ @

Authorization

ENTER TRANSACTION PIN

c-ncal

< ® O

Step 3

Enter amount and click
Continue

© O 46.4° 030%

& @

New Savings Account

S 000 087 403
8,945.00

Initial Deposit Amount

40,000.00 @

cance' m

< @ =

Step 6

Saving account created
successfully

© Q4.4 030%

[sai] ®

Success

Savings Account Created
Successfully

Ref. No. 66661002027161

8818371692 J

Account Number

000 087 419

Prepared by Digital Banking Development Department
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8. OPEN NEW DEPOSIT ACCOUNT

Step 1

Click on Open New Deposit

15 o000 -

O O 46.4° Q45%

= Ef) sBILY HOUR Bank fa

N

View Balance

B ) B8

Accounts Deposits

2 o &
Open New Open New Deposit
Account Deposit PLUS

& 4 B

Transfers Bill Payment

- ) &

Special Locate Us Contact Us

wein

q e E]
Quick Transfer QR Quick Payment
< @ =
Step 4

Enter amount and click

Continuve

O O 464 028%

< @

New Deposit Account

S 000 087 403 v
8,935.15

Deposit amount

100.00 @

Rollover Mode

.\ Principle plus interest rollover
Principle rollover only

Close on maturity date

cance' m

< @ =

Step 2

Select term in months and

currency type

then click Continue

© @ 6.4 028%

€ @

Account Opening

No of Terms in Months

1 v
Currency Type

usD v

cance'

| ® O

Step 5

Review and confirm then click

Continuve

O O 6.4° 028%

& @

Review and confirm

S 000 087 403

8,935.15

Deposit Amount

100.00YSP

Transaction Fee

0.00YsP

Interest per term

1.5%

cance'

< e S

Step 3

Click on account selected

and check details

Then click Continue

O & 46.4° 028%

€ @

Account Opening

TD-USD-ID-Res-
é’a Monthly-1M J
% Minimum opening balance is 100.00

usb

0/° Interest rate 1.5 % for USD accounts

cancal

| ® )

Step 6
Entfer 6-digits password

O & 46.4° 028%

€ @

Authorization

ENTER TRANSACTION PIN

000000

canco'

< ® S

Prepared by Digital Banking Development Department
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Step 7
Term deposit account created

Successfully

252 400 - O @ 46.a4* 028%

[sai] @

Success

Your Term Deposit Account Created
Successfully

Ref No: 66661002027161

8818743329 J

Account No.

000 087 420

Deposit Amount Transaction Fee

100.00VsP 0.00uso

Interest per term

1.5%

Home

| ® )

9. OPEN DEPOSIT PLUS
9.1 OPEN DEPOSIT PLUS FOR OWN
Step 1 Step 2 Step 3

Click on Deposit Plus Click on Open New Account Select deposit plus type

122 400 O O 46.4° @52% O O 46.4° §52%

€ @ € @

15T o000 - O G 46.4° Q45%

= EIf) seiLYHOURBank O

N

View Balance

Deposit Plus Account Select Deposit Plus Type

;; Deposits + personal >
accident

You do not have any Accounts

B & 8

. Please click on "Open New Account" to
Accounts Deposits

open a new deposit plus account

2 o
Open New Open New Deposit
Account Deposit PLUS

(5 4 5

Transfers Bill Payment

& ) &

Special

Locate Us Contact Us

3 @ Open New Account
Quick Transfer Quick Payment

< @ = < @ =]

Prepared by Digital Banking Development Department Page 12 of 53 Internal and External Use
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Step 4

Select product and check

condition then Continue

O O 6.4 @52%

< @

Select Product

g, Deposit-5000 v 4

% Minimum opening balance is 300.00
usb

)
/° Interest rate 5.75 % per annum

No premium fee

@ 5000 USD personal accident insurance
coverage

g, Deposit-10000 >

< ® B

Step 7

Read terms and conditions

then click on | Agree

1048 M@ 0 © @ 6.4 020%

&

Terms & Conditions

1.When these Terms & Conditions
apply

The SBI LY HOUR Mobile Banking Service
Terms and Conditions will be applied
immediately and you are deemed to accept
these Terms and Conditions before you can
use this service.

It is important that you read these Terms
and Conditions before you use this service.
If you do not understand, or are unsure
about any aspect to these Terms &
Conditions, do not hesitate to ask SBI LY
HOUR Bank Staff to clarify the matter for
you.

We, at sole discretion, change Terms and
Conditions from time to time without any
prior notice.

2. When these Terms & Conditions

take effect
4 () B

12984700

& @

Step 5

Select open account for own

by click on Own

O @ 46.4° @§52%

€ @

Open Account For

& Oown >

é, Third Party >

< ® B

Step 8

Select national ID type and

add both side image

O 0464 @51%

Upload Beneficiary
Document

Select ur National ID type

(@) New National 1D
Old National ID

Passport

Tap to add both side images

Re-!ake m

146 B 700 -

€ @

Step 6

Enter amount and select

rollover mode then click on

Continuve
O O 46.4° §52%
&« @

Fund your Account

S 000 087 403
9,745.00
Deposit Amount *
400.00 USD

Rollover Mode

) Principle plus interest rollover

Principle rollover only

Close on maturity date

canc.l

4 ® |

Step 9

Fill in personal information

O O 46.4° Q46%

Beneficiary Information

1D Number *

040557252

Name *

LEAM YINA

DoB*

03-Nov-2000 ]

Sex

Female v

Address *

Cambodia

ID Expiry Date *

cancol

4

®

I(
i\
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Step 10

Review and condition then

Step 11

click on Continue

O O 406.4° Q46%

< @

Review and Confirm Authorization

Primary Account

@ 000 087 403
S

9,745.00 000000

ENTER TRANSACTION PIN

Amount

400.00Y°

Transaction Fee

OUSD

Plan

Deposit Plus Account

Tenure

12

cancel ca"ce'

< @ B < @ B

9.1 OPEN DEPOSIT PLUS FOR THIRD PARTY

Step 1 Step 2
Click on Deposit Plus

15 SO000 -

O O 6.4 Q45%

= @ SBI LY HOUR Bank a

&

View Balance

Deposit Plus Account

You do not have any Accounts

B ) B8

Accounts Deposits 3
open a new deposit plus account

2 o vy

Open New Open New Deposit
Account Deposit PLUS

& 4 B

Transfers Bill Payment

- ) &

Special

Locate Us Contact Us

< B

Quick Transfer Quick Payment

< @ B < e =]

Enter 6-digits password

O O 40c.4° Q46%

€ @

Click on Open New Account

O Q6.4 @52%

& @

Please click on "Open New Account" to

Open New Account

Step 12

Deposit account created

Successfully

O O 46.4° Q46%

Success

Your Deposit Account Created
Successfully

Ref No: 66661002027161

8814821600 '

Account Number Transaction Fee
000087412  QUsP

Deposit Amount

300Usb

Term

12 Months 0 Day

Interest WHT
5.75% 6%
Interest amount after tax
3.76

@

Download Certificate

< ® |

Step 3

Select deposit plus type

O O 46.4° @52%

&

Select Deposit Plus Type

g: Deposits + personal
accident

]

Prepared by Digital Banking Development Department Page 14 of 53
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Step 4

Select product and check
condition then click on

Continue

O O 6.4 @52%

< @

Select Product

g, Deposit-5000 v 4

% Minimum opening balance is 300.00
usb

)
/° Interest rate 5.75 % per annum

No premium fee

@ 5000 USD personal accident insurance
coverage

g, Deposit-10000 >

< ® B

Step 7
Read terms and conditions

then click on | Agree

O O 4.4 020%

—

Terms & Conditions

1.When these Terms & Conditions
apply

The SBI LY HOUR Mobile Banking Service
Terms and Conditions will be applied
immediately and you are deemed to accept
these Terms and Conditions before you can
use this service.

It is important that you read these Terms
and Conditions before you use this service.
If you do not understand, or are unsure
about any aspect to these Terms &
Conditions, do not hesitate to ask SBI LY
HOUR Bank Staff to clarify the matter for
you.

We, at sole discretion, change Terms and
Conditions from time to time without any
prior notice.

2. When these Terms & Conditions
take effect

| Agree

< @ =]

Step 5
Select open account for
Third Party

O @ 46.4* @§52%

€ @

Open Account For

& Oown >

é, Third Party >

Step 8

Select national ID type and
add both side image

2706000 -

€ @

O @464t Q37%

Upload Insure's
Documents

Select ur National ID type

(@) New National ID
Old National ID

Passport

Tap to add both side images

Re-take

Step 6
Enter amount and select

rollover mode then click on
Continuve
O O 46.4° @52%
< )]

Fund your Account

S 000 087 403
9,745.00
Deposit Amount *
400.00 USD

Rollover Mode

) Principle plus interest rollover
Principle rollover only

Close on maturity date

Cancel

4 ® |

Step 9

Enter insurer's information

28 BO000 -

© G 6.4t Q37%

€ @

Insure's Information

1D Number *

040567337

Name *

LEAM YINY

DOB*

03-Nov-2000 B

Sex

Female v

Add

Cambodia
ID Expiry Date *
C.HGSI
< @® B

Prepared by Digital Banking Development Department
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Step 10

Select national ID type and
add image of beneficiary

documents and click
Continue

Upload Beneficiary
Documents

Select ur National ID type

New National ID

Old National ID

(@
\\._/\ Passpart

Tap to add both side images

e

Restake

Step 13
Enter 6-digits password

o O 46.4° Q36%

< @

Authorization

ENTER TRANSACTION PIN

ca"cel m

4 ® O

Step 11

Enter beneficiary information

and click on Continue

218400 -

€ @

O G 46.4° Q40%

Beneficiary Information

ID Number *

040597765

Name *

LEAM YEIKA

DOB*

03-Nov-2000 B

Sex

Male v

Cambodia

ID Expiry Date *

ca"ce' m

< ® B

Step 14
Deposit account created

Successfully

o O 6.4 Q36%

em ®

Success

Your Deposit Account Created
Successfully

Ref No: 66661002027161

8816797905 '

Account Number Transaction Fee
000087415  QUsb

Deposit Amount

300Usb

Term

12 Months 0 Day

Interest WHT

5.75% 6%

Interest amount after tax

3.76

Download Certificate

< ® ()

Step 12

Review and confirm then click

on Continue

O O 46.4° 036%

€ @

Review and Confirm

Primary Account

000 087 403
S
9,345.00

Amount

400.00Y°

Plan

Deposit Plus Account

Tenure

12

Intaract

c.ncal

4 ® |
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10. FUND TRANSFERS

10.1 TRANSFER TO OWN ACCOUNT

Step 1

Click on Transfers

258 M 400 -

O Q4.4 027%

= @ SBI LY HOUR Bank X

LEAM VINA Primary
8,840.15 % _
000 087 403

B &

Accounts Deposits

oS o]
Open New Open New Deposit
Account Deposit PLUS

& E

Transfers Bill Payment

J

Special

<

Quick Transfer

Step 4

Review and confirm then click
on Continuve

© Q6.4 026%

< @

Review and confirm

View Transfer Details

S 000 087 403

8,835.15
v
LEAM VINA
000 087 419
100.00Y5P

Transaction Fee

O.OOUSD

Remarks

To own account

cancel

< ® B

Step 2

Select transfer to own
account

&«

Transfer to

Account

@ Own Account

@ Account
D Mobile

Bakong

{C} Bakong Wallet

Bakong Other Bank
& oo

Accounts

Step 5
Enter 6-digits password

O O 40c.4¢ 026%

€ @

Authorization

ENTER TRANSACTION PIN

c'ncel

< e B

Step 3

Select account type and
enter

259 400 -

< )]

Transfer to

© Q6.4 Q27%

Accounts

S 000 087 403 v
8,835.15
To Account
000 087 419 v
Enter Amount *
100.00 ‘
Add Remarks

To own account

cancal

< @® =]

Step 6

Transaction are successfully

© 6.4 026%

sai} @

Success

Transfer Amount

100.00%°

Successful
Ref No: 8530808313838
47 J

Remarks

To own account

@ S 000 087 403
3

LEAM VINA

000 087 419
Share “
< O =]

Prepared by Digital Banking Development Department
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10.2 TRANSFER TO OTHER ACCOUNT

Step 1

Click on Transfers

15 "O0O00 -

O O 46.4¢ Q45%

= @ SBI LY HOUR Bank /o

&

View Balance

B ) B8

Accounts Deposits

2 o o
Open New Open New Deposit
Account Deposit PLUS

& E

Transfers Bill Payment

& 8

Special Contact Us

< B

Quick Transfer Quick Payment

Step 4

Review and confirm then click
on Continue

© O 46.4° 025%

€ @

Review and confirm

View Transfer Details

S 000 087 403
8,735.15

RY DAVORN
000 087 404

Amount

100.00YSP

Transaction Fee

0.00YsP

Remarks

To other account

cancel

< ® o

Step 2

Select transfer to Accounts

e

Transfer to

Account

@ Own Account

Bakong

{C} Bakong Wallet

Bakong Other Bank
{E} oo

Accounts

Step 5
Enter 6-digits password

O O 6.4° 026%

& @

Authorization

ENTER TRANSACTION PIN

000000

cance'

4 ® B

Step 3

Select account type and
enter amount

O O 46.4° 025%

€ @

Account to Account
transfer

Accounts

S 000 087 403 S

8,735.15
Receivers Account No. *

o]

000087404 ()
Enter Amount *
100.00
Add Remarks

To other account

Save as Template

c-ncel

< ® )

Step 6

Transaction are Successfully

O & 46.4¢ 025%

sai] ®

Success

Transfer Amount

100.00%°

Successful
Ref No: 27077371455107
’ V4
Remarks

To other account

@ S 000 087 403
i

RY DAVORN

000 087 404
s"aro m
4 ® B8

Prepared by Digital Banking Development Department

Page 18 of 53

Internal and External Use



SBI LY HOUR Bank Plc.

SBI LY HOUR Mobile Banking Application User Guide

10.3 TRANSFER TO MOBILE NUMBER

Step 1

Click on Transfers

15 o000 -

O O 46.4° Q45%

= E0) sBILY HOUR Bank fa

&

View Balance

B ) B8

Accounts Deposits

& o] &
Open New Open New Deposit
Account Deposit PLUS

& 4 B

Transfers Bill Payment

- ) &

Special Locate Us Contact Us

< 5

Quick Transfer Quick Payment

Step 4

Review and confirm then click
on Continuve

© Q6.4 024%

57 @

Review and confirm

View Transfer Details

S 000 087 403
8,635.15

¥

018 365 068 5
@ Acc No 000 087 365 / BORA
YANN

Amount

100.00YSP

Transaction Fee

O.OOUSD

cancel

4 ® ]

Step 2

Select transfer to Mobile

&

Transfer to

Account

@ Own Account

@ Account
[[] Mobile

Bakong

4[]} Bakong Wallet

Bakong Other Bank
{E} oo

Accounts

Step 5
Enter 6-digits password

O O 4.4t 026%

€ @

Authorization

ENTER TRANSACTION PIN

canca'

4 ® B

Step 3
Input Phone Number and
enter amount
O & 46.4¢ 024%
< @

Account to Mobile transfer

Accounts

S 000 087 403 &

8,635.15
Mobile Number *

o]

0183650685 &
Enter Amount *
100.00

Add Remarks

Remarks here...

Save as Template

c-ncal

< O )

Step 6

Transaction are Successfully

O O 46.4° 024%

sai] @

Success

Transfer Amount

100.00%°

Successful
Ref No: 0560374408436
* v

Account Name

BORA YANN

@ S 000 087 403
£ 2
018 365 068 5
@ Acc No 000 087 365 /

BORA YANN

Share m

| ® )
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10.4 TRANSFER TO LY HOUR 9 DIGIT CODE

Step 1

Click on Transfers

15T o000 -

O O 4064 Q45%

= @ SBI LY HOUR Bank o

N

View Balance

B ) =

Accounts Deposits

oS o <
Open New Open New Deposit
Account Deposit PLUS

& 4 &

Transfers Bill Payment

- 9 &

Special Locate Us Contact Us

< : B

Quick Transfer Quick Payment

Step 4

Review and confirm then
click on Continue

O G464 022%

€ @

Review and confirm

View Transfer Details

S 000 087 403
8,535.15

£ 2
@ 093 587 115

Amount

100.00YSP

Transaction Fee

0.63USD

Remarks

To Ly Hour Pay Code

cance'

4 ® O

Step 2

Select transfer to Ly Hour Pay

Code

&

Transfer to

Account

@ Own Account

Bakong

{C} Bakong Wallet

Bakong Other Bank
&} oo

Accounts

Step 5
Enter 6-digits code

© Q6.4 026%

& @

Authorization

ENTER TRANSACTION PIN

cancal

4 ® B

Step 3

Input Phone Number and
enter amount

O O 0.4t 022%

€ @

Account to Lyhour Pay
Code transfer

Accounts
S 000 087 403 2
8,535.15
Mobile Number *
o)
093587115 (]

Enter Amount *
100.00 @

Add Remarks

To Ly Hour Pay Code

Save as Template

c‘ncal

< ® O

Step 6

Transaction are Successfully

O O 46.4¢ 022%

saiv) @

Success

Transfer Amount

100.00%°

Successful

Ref No: 66661002027161

8820163866 '

Remarks

To Ly Hour Pay Code

LyHour Pay Code
613248574

@ S$ 000 087 403
¥
share m

| ® O
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11. HOW TO TOP UP
11.1 TOP UP BY PINLESS

Step 1
Click on Top Up

O O 6.4 B45%

15T " o000 -

= EIf) seiLYHOURBank O

N

View Balance

B ) B8

Accounts Deposits

P = &
Open New Open New Deposit
Account LI LEN PLUS

o 4 &

Transfers Bill Payment

o ) &

Special Locate Us Contact Us

< B

Quick Transfer Quick Payment

Step 4

Review and confirm then click
on Continue

322 mMmq80 o O 4at 021%

"7 @

Review and confirm

S 000 087 403
8,434.52

(€ coo) Cootel

Top-Up Amount
1 OOUSD
Transaction Fee
0 OOUSD
Mobile Number

038999 969 6

cancel

< ® o

Step 2

Select Network Operators
type

O @404 021%

321m4q80

€ @

Network Operators

Cellcard
¢ Cootel

° Metfone

@ Seatel

Q Smart

4 ® B

Step 5
Enter 6-digits password

O O 6.4 026%

& @

Authorization

ENTER TRANSACTION PIN

o000 00

cance'

< @ =

Step 3
Select Pinless and enter

Amount

21m4q@80 O @64 021%

&« @
Top-Up
S 000 087 403 v
8,434.52
(© Cootel
Mobile Number *
0389999696 A
Select Plan
1 v

c.ncal

4 ® |

Step 6

Mobile top up is Successfully

O O 46.4° 020%

322 m@40

sai] ®

Success

Your Mobile Top-Up
Successful

Ref No: 66661002027161
8820532867 J
(&) Cootel

Top-Up Amount

1.00vso

@ S 000 087 403
7

(%) 0389999696

Share m

< ® =
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11.2 TOP UP BY PIN

Step 1
Click on Top Up

15 "O0O00 -

O 6.4 Q45%

= E0) sBILY HOUR Bank ja

&

View Balance

B ) B8

Accounts Deposits

2 o B
Open New Open New Deposit
Account Deposit PLUS

& 4 B

Transfers Bill Payment

- ) &

Special Locate Us Contact Us

Wio

q e Eﬂ

Quick Transfer QrR Quick Payment
< @ =
Step 4

Review and confirm then click
on Continuve

325 M@0

€ @

© Q6.4 020%

Review and confirm

S 000 087 403
8,433.52

(© come) Cootel

Top-Up Amount
1.00YSP

Transaction Fee

0.00YsP

cancel

4 ) o

Step 2

Select Network Operators
type

O Qg 021%

321480

< @

Network Operators

Cellcard

¢ Cootel

g Metfone

e Seatel

Q Smart

4 ® B

Step 5
Enter 6-digits password

O O 6.4 026%

& @

Authorization

ENTER TRANSACTION PIN

canca'

4 ® B

Step 3

Select Pin and enter Amount

325 Mm@ 0

& @

O O 46.4° 020%

S 000 087 403 s of
8,433.52

(e Cootel

Select Plan

1 v

cancel

4 ® |

Step 6

Mobile top up is Successfully

325 M@0 -

sai} @

© O 6.4t 020%

Success

Your Mobile Top-Up
Successfully

Ref No: 66661002027161

8820704393 J

(&) Cootel

Top-Up Pin

[y
mmnmmn 0
Top-Up Amount
1.00YsP
share m
4 9 B
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12. HOW TO BILL PAYMENT

12.1 BILL PAYMENTS

Step 1
Click on Bill Payment

15 o000 -

= EIf) seiLYHOURBank O

N

View Balance

O O 46.4° Q45%

B ) B8

Accounts Deposits

2 o &
Open New Open New Deposit
Account Deposit PLUS

& 4 B

Transfers Bill Payment

- ) &

Special Locate Us Contact Us

< -1 B

Quick Transfer QR Quick Payment

Step 4
Please select Billers for
sending

32228700 - © Q6.4 019%

< @

Send to new billers

‘Bn’: Banh Ji LOTTORY B2B
(B) BanhJiLOTTORY C2B

B Banh Ji LOTTORY Licensee
B ) Banhj

| Chea Somreth Import Export
N— Co Ltd

(B) Biller ONE

Step 2

Please select Payment type

3228400 -

€ @

O 464t 019%

Payment Type

‘B Bill Payments

( L | Loan Payments

| ® O

Step 5

Please enter Consumer No

3298400 -

€ @

o 64t 019%

Bill Payment

Accounts v

S 000 087 403
8,432.52

~\ Biller ONE

— BILLONE

Consumer No *

BO131

cance'

< @ =

Step 3

Please select Biller type

32824900 -

€ @

O G464 019%

Biller Type
(u) utilities
( P ) Public Services

(O ) Others

| ® )

Step 6
Please check amount and
click on Pay

3290M 700 - O Q6 019%

< @
Bill Payment

Accounts v

S 000 087 403
8,432.52

~\ Biller ONE

— BILLONE

Consumer No *

BO131

Consumer Name

Customer Name #131

Due Date
01/10/2019
cancel “
< ® S
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Step 7

Please review and confirm
then click on Continue

32984900 -

< @

O G 46.4° 019%

Review and confirm

View Transfer Details

S 000 087 403

8,432.52
v
é Biller ONE
- BILLONE
Consumer No
BO131

Consumer Name

Customer Name #131

Amount

348,300.00%"R

ca"cel m

4 ® O

Fee

12.2 LOAN PAYMENTS

Step 1
Click on Bill Payment

15T " o000 -

O O 46.4° Q45%

= EI) sBiLYHOURBank O

&

View Balance

B = =]

Accounts Deposits

2 =
Open New Open New Deposit
Account Deposit PLUS

i 24 &

Transfers Bill Payment

4 Q o

Special

Locate Us Contact Us

Step 8
Enter 6-digits password

O @ 46.4* 026%

300 8700 -

& @

Authorization

ENTER TRANSACTION PIN

cance' m

< e =]

Step 2

Please click on Payment type

3268400 -

€ @

o G464t 019%

Payment Type

Bill Payments

‘L | Loan Payments

Step 9

Bill Payment are Successfully

o O 46.4° 019%

330 M@420 -

[sai} @

Success

Your Biller ONE Bill Payment
Successful

Ref No: 66661002027161

8820990971 '

Consumer No

BO131

Consumer Name

Customer Name #131

Amount

348,300.00KHR
@ S 000 087 403

< O =]

Step 3

Please select Biller type

O G464t 017%

€ @

Biller Type

(B Banks
(M) MFIs
(0 ) Others

v ® g
Quick Transfer Quick Payment
o —————— e ————————————
< ® o < ® o
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Step 4
Please select any of

Institution

336 400 -

© G464t 017%

@

( :, ") Borei Vimean Phnom
Penh Monkul Ratanak-
P09

4 ® o

Step 7
Review and confirm then

click on Continue

337400 -

& @

O Q6.4 017%

Review and confirm

View Transfer Details

S 000 087 403
8,346.32
02
HID0371-Customer
[ J Name
HIDO371

Consumer Name

HID0371-Customer Name

Amount

10.00Y°
cmcel
4 ® [ ]

Step 5

Please enter Deposit Id or

Contact Id

337 400 - O @464t 017%

& @

Loan Repayment

S 000 087 403 v
8,346.32

. Borei Vimean Phnom Penh
| J | Monkul Ratanak-P09

14022

Deposit Id/Contract Id

HIDO371

cnnce'

4 O =]

Step 8
Enter 6-digits password

300 84900 - O @ 46.4° 026%

€ @

Authorization

ENTER TRANSACTION PIN

(L LK X X J

cance'

< e B

Step 6

Please check on Amount and

click on Pay

337 400 - © 6.4t 017%

< @
Loan Repayment

S 000 087 403 v
8,346.32

. Borei Vimean Phnom Penh
| J | Monkul Ratanak-P09

14022

Deposit Id/Contract Id

HIDO371

Consumer Name

HIDO371-Customer Name

Due Date
17/03/2020
< ® o

Step 9

Bill Payment are Successfully

o Q464 017%

33 m@40 -

sai} @

Success

Your Others Bill Payment
Successful

Refno: 66661002027161

8821466548 '

Consumer no:

HIDO371

Consumer Name

HID0371-Customer Name

Amount

10.00UsD
@ S 000 087 403

4 ® ]
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13. VIEW SPECIAL OFFERS

Step 1 Step 2 Step 3
Click on Special Offers Select any of special offers for Link to advertise page
view details

15 o000 -

O O 46.4° Q45%

O O 44t 016%

@

= Ef) sBILY HOUR Bank fa

N

View Balance

2:03

&

{0 & sbilhbank.com.kh

Ge1ms wes §F s af v
SBI LY HOUR Bank

Special Offers

E]

Accounts

i

Deposits

B8

2 = < OUR SERVICES
Open New Open New Deposit
Account Deposit PLUS

&«

Transfers

J

Special

<

Quick Transfer

14. HOW TO FIND LOCATE US

4

)

Locate Us

Step 1

5

Bill Payment

A

Contact Us

5]

Quick Payment

Click on Locate Us

15T NOo00 -

O O 46.4° Q45%

= EXf) sBILY HOUR Bank Q

N

View Balance

&

Lo

2 wide rar

of flexible loan proc

ze, loan tef

Fast and Easy Loan

Step 2

Select location type

Q O 464t B15%

@

cate Us

ATM Branch LHPP Agent
ey
el -
’©  Map Satellite
B 5 ‘ a8 Pafnasastra
Accounts Deposits PHNOM University of
PE N_»H THMEI Cambodia -
HINMG Tuol Kork
oS o <
Open New Open New Deposit yni
Account Deposit PLUS Phrl
2
Ll
e || 4 || B
Transfers Bill Payment PHUM SE.PE SE
HH U U IR0
3 Cambod o " ia
Pdg""“o Friendship M
O @ % u
Special

<

Quick Transfer

a a a =} Tong Hour LPG
Locate Us Contact Us

Garrage (Branch )

+
B Q

Quick Payment Heng Ly Mark -
Gooale e names
< @ B < @ B
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15. HOW TO CHECK CONTACT US

15 o000 -

= EXf) sBILY HOUR Bank ja

B

Accounts

?

=

Open New
Account

&

Transfers

<

Special

<

Quick Transfer

Step 1

Click on Menu

N

View Balance

&

Deposits

Open New
Deposit

%

9

Locate Us

O O 46.4° B45%

Step 2

Select Contact us

439 4% B .

8

LP

Deposit
PLUS

B

Bill Payment

My Profile

Contact us

&

Contact Us

B

Quick Payment

Settings

Step 3
Display the details

443 Mg %X X O = 100%8

< @

Contact us

Head Office

Building 219, Street128&169, Sangkat Mittapheap,
Khan Prampir Makara, Phnom Penh

Bussiness Hours

Monday to Friday: 8:00 AM - 3:30 PM

@ Website
https://sbilhbank.com.kh/

Location
Find the nearest Branches

Email
info@sbilhbank.com.kh

Contact Hotline

ﬂ +(855) 23-980-888

Our Social Media

O0HODOPO6

16. HOW TO CHANGE NEW PASSWORD

Step 1 Step 2 Step 3

Click on Menu Select Setting Click on Change Pin

15T " OoO00 - O O 46.4° Q45% 5028 4% « X © =1 100% 8

= EIf) seiLYHOURBank O

E]

Accounts

L=
Open New
Account

&

Transfers

<

Special

q

Quick Transfer

N

View Balance

&

Deposits

Open New
Deposit

4

)

Locate Us

8

Ce

Deposit
PLUS

5

Bill Payment

My Profile

Contact us

&

Contact Us

B

Quick Payment

Settings

< @

Settings

Change Pin

Manage Limits

Activate Touch ID

Manage Templates

Manage Billers

Change Language

App Version 2.0.4.0
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Step 4

Enter Current Pin and New Pin
with Confirm New Pin then click
on Update

9 O Q464 018%

€ @

Change Pin

Current Pin

eec0ee c
New Pin

LITITY) o
Confirm New Pin

LITITY) O

Cancel Update

4 ® B

Step 5 Step 6

Enter authorization Pin updated successfully

Q O Ot B21% 353 M4 9 O Qoat B21%
< @

Authorization

ENTER TRANSACTION PIN

0000O0O

Success

Transaction limit Updated Successfully

ca"cal

< ® O

17. HOW TO UPDATE MANAGE LIMITS

Step 1

Click on Menu

15T " o000 - O O 46.4° Q45%

= E0) sBILY HOUR Bank ja

N

View Balance

B ) 8

Accounts Deposits

) e
Open New Open New Deposit
Account Deposit PLUS

il 4 B

Transfers Bill Payment

o 2 &

Special

Locate Us Contact Us
vy & g

Quick Transfer QrR Quick Payment

Step 2 Step 3
Select Seftings Click on Manage Limits

9 .4 100%8

€ @

Settings

Change Pin

Manage Limits

Activate Touch ID

Manage Templates

Manage Billers

Change Language

My Profile

Contact us

Settings

App Version 2.0.4.0
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Step 4

Set amount limit

0 O Q64 B21%

< @

Edit Limit
Limits in KHR
Bill Payments Max Limit

4,000,000.00

Transfers Max Limit

4,000,000.00

Limits in USD
Bill Payments Max Limit

1,000.00

Transfers Max Limit

40,000.00

c-ncel “

4 ® 2]

18. ACTIVATE TOUCH ID
Step 1

Click on Menu

M ® =@ 100% 4

@ SBI LY HOUR Bank aQ

View Balance

® &

Accounts Deposits

Pt =

Open New Open New
Buehikaas Account Deposit

o T

Deposit PLUS Transters

B ¢/

Bill Payment Special Offers Locate Us

< B

Quick Transfer Quick Payment

Step 5

Enter authorization

0 © G w%at B21%

& @

Authorization

ENTER TRANSACTION PIN

000000

cance'

< ® o
Step 2
Select Sefting

My Profile

Contact us

Settings

Step 6

Limit updated Successfully

353 M4 9 © @ 6a B21%

Success

Transaction limit Updated Successfully

Step 3

Click on Activate Touch ID

Settings

Change Pin

Manage Limits

Activate Touch ID

Manage Templates

Manage Billers

Change Language

App Version 2.0.4.0
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Step 4

Click on Yes

11:54 98X «

XN Q =l 75%m

Confirmation

Are you sure you want to Activate Touch ID?

19. CHANGE LANGUAGE

Step 1

Click on Menu

B ® =@ 100%

@ S$BI LY HOUR Bank

Accounts

&

Apply Loan

&0

Deposit PLUS

S

Bill Payment

<

Quick Transfer

Deposits

o)
o=

Open New Open New

Account Deposit

&

Transfers

g

Special Offers Locate Us

Step 5

Enter authorization

11544 X Q Al 75%m

< @

Authorization

ENTER TRANSACTION PIN

(L L LR X}

Step 2
Select Sefting

My Profile
Contact us

Settings

Step 6

Touch ID Activated
Successfully

11:54 B4

Success

Touch ID activated Successfully

Step 3
Click on Change Language

Settings

Change Pin

Manage Limits

Activate Touch ID

Manage Templates

Manage Billers

Change Language

5]

Quick Payment

App Version 2.0.4.0

N O =l 75%m
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Step 4 Step 5

Select Language Change Language
Successfully

11:59 B4 » N QO =l 74%m

= ) sBILY HOUR Bank £2

AN

iBasFag

&

aangmauid

&=

Wrnangma

1ianandd &

imAvIiGn

& : 5]

GImA s ssalawuE

Change Language
@) EnGLISH

g

& 9

WmAng Solanman
FRELA

< ]

MG AU AugEAIIA

20. VIEW PROFILE DETAILS

Step 1 Step 2 Step 3
Click on Menu Select My Profiles Show My Profile details

M ® =% 100% 4

@ SBI LY HOUR Bank aQ

View Balance

805 DO A

&«

My Profile

@ = % 086595987

Accounts Deposits

8 rydavorn@gmail.com

2 e

Open New Open New

Apphy Loan Account Deposit

RY DAVORN /

o e

O My Profile
Deposit PLUS Transfers

(o)

% Contact us
E I

Bill Payment Special Offers Locate Us

{é} Settings

50 &

Quick Transfer Quick Payment
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21. HOW TO CREATE TEMPLATE OF FUND TRANSFER

Step 1 Step 2 Step 3
Click on Menu Select Seftings Click on Manage Template
B ® =@l 100% 4

w SBI LY HOUR Bank

Settings

Change Pin
Manage Limits
Accounts Deposits

Activate Touch ID

Manage Templates

B 2

Open New Open New

Soehel e Account Deposit

Manage Billers

@ & S Change Language
y Profile

Deposit PLUS Transters
Contactus

= ¢/

Bill Payment Special Offers Locate Us

E App Version 2.0.4.0

Quick Transfer Quick Payment

Step 4 Step 5 Step 6
Select Template type Choose template and click Enter account number and
on Add nickname then click on
Continve

&«

Template Type Add New Template

Account Number — } VINA Account Number
N\ 000 087 403 000087403

Phone Number

Confirm Account Numbe

000087403
Card Number

Nick Name

VINA

Search Template..
Cancel
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Step 7 Step 8 Step 9

Review and confirm Enter authorization Template added successfully

B © 9 5% 4 R ® 4 s6% B

@ < )]

Review and confirm Authorization

000 087 403 ENTER TRANSACTION PIN
Nick Name

eecocee
VINA

Success

Template added successfully

22. HOW TO CREATE TEMPLATE OF BILL PAYMENT

Step 1 Step 2 Step 3
Click on Menu Select Seftings Click on Manage Billers

N ® +4 100% 4

@ SBI LY HOUR Bank Q

Settings

Change Pin

Manage Limits

Accounts Deposits

Activate Touch ID

a Manage Templates
B3 =

[ Open New

Apptrtosa Account Deposit

Manage Billers

C? & Change Language
My Profilo
Deposit PLUS Transfers

Contactus

= ¢/ Settings

Bill Payment Special Offers Locate Us

ﬂ E App Version 2.0.4.0

Quick Transfer Quick Payment
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Step 4 Step 5 Step 6
Choose Template type Select Biller type Select Company type

< «

Choose Template

B8 ) Biller One ( \]

Utilities ( =) Banh Ji LOTTORY B2B
BILLONE

/1632

P ) Public Services ("s) BanhJiLOTTORY C28
\__/ 3657

@ otners (") BanhJiLOTTORY Licensee
\__/ 632

\ Banhiji
/' BANHJI

( \ Chea Somreth Import Export
&/ Coltd
6492

(/ - "\ Biller ONE 0123456789
/0123456789 0123456789
012345
BILLONE

M C Tissue Industry (Comfy)

"/ 59222
Search Template...

Worldbridge Trading Co. Ltd.

Step 7 Step 8 Step 9

Enter Consumer No and Review and confirm Enter authorization
name then click Continue

&«

Review and confirm

&«

Add New Biller

Authorization

_—._Biller ONE 0123456789 0123456789 ____ Biller ONE 0123456789
| 0123456789 012345 /
B aLLone ( & )0123456789 0123456789 012345 ENTER TRANSACTION PIN
— BILLONE
LA L LN R J
Consumer No
BO131 e
BO131
o OTHBILL
Biller One Nick Name
Biller One

caneet Sk
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Step 10

Template add successfully

Success

Biller added successfully

23. HOW TO GENERATE QR CODE

Step 1 Step 2
Click on QR Select Generate QR

15 OO0 - O Q6.4 B45%

= E0) sBILY HOUR Bank fa

&

View Balance

B ) B8

Accounts Deposits

2 o B
Open New Open New Deposit
Account Deposit PLUS

o 4 B
Transfers Bill Payment

Generate QR

- ) &

Special 2’6 Scan QR

Locate Us Contact Us

< 5

Quick Transfer Quick Payment

Step 3
Click on Generate QR
9 O O 46.4* §25%

< @

Generate QR Code

S 000 087 403 oV
8,336.32

Add amount

Cancel Generate QR

4 © o
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Step 4

QR code created successfully

12040 4 X » X Q = 73%m

< @

My QR Code

L e )

NEANG CHIN NORITH
Qusb

Save To Gallery Share QR Code

24. HOW TO SCAN QR CODE

Step 1 Step 2
Click on QR Select Scan QR

15T " o000 - O O 46.4° Q45%

= [ sBILY HOUR Bank Ja

&

View Balance

B & 8

Accounts Deposits

el o
Open New Open New Deposit
Account Deposit PLUS

& =

Transfers Bill Payment

; ‘.': Generate QR

. &

Special Scan QR

Contact Us

v % B

Quick Transfer Quick Payment

Step 3
Enable to Scan QR

Scan & Send

R ME

@

Gallery
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Step 4

Enter amount

O Q6.4 028%

< @

Send money

S 000 087 403 v
8,336.32
Meng Hour
000 086 987
Enter Amount
10.00 o
Add Remarks
Payroll

ca"cel m

4 ® O

Step 7

Transfer amount is
Successfully

© G 46.4° [28%

[sai] @

Success

Transfer Amount

10.00"*°

Successful

Ref No: 21041900001460

8745 '

Remarks

Payroll

@ S 000 087 403
v

Meng Hour
000 086 987

Share m

4 O m

Step 5
Review and confirm then

click on Continue

O @ 46.4° [28%

€ @

Review and confirm

View Transfer Details

S 000 087 403
8,336.32

Meng Hour
000 086 987

Amount

10.00Y5P

Transaction Fee

0.00YP

Remarks

Payroll

cance' m

< ® )

Step 6

Enter authorization

9 O @ 6at B21%

< @

Authorization

ENTER TRANSACTION PIN

cancal

4 O ]
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25. HOW TO QUICK PAYMENT

Step 1

Click on Quick Payment

O & 46.4° Q45%

15T o000 -

= EIf) seiLYHOURBank O

N

View Balance

B & =]

Accounts Deposits

IR
Open New Open New Deposit
Account Deposit PLUS

o 4 &

Transfers Bill Payment

< 0 &

Special Locate Us Contact Us

< 5

Quick Transfer Quick Payment

Step 4
Enter amount and
click on Pay

@B ©R 1IN

< @

Bill Payment

Accounts v

@ S 000 067 599
32,253.00

. BILLPAY
(B)

2131

Consumer No *

31214010

“onsumer Name

TANG SOKCHHAY

Amo

0.00YsD

e Payed

Other Amount in USD *

0.00(

Save As Biller Template

Cancel Pay

Step 2
Choose payment template

are saved

O O 46.4° B36%

€ )]

Choose Payment Template

Pay to MC

(p)
—/ sID0207

Search Template...

4 ® n

Step 5
Review and confirm then
click on Continue

Q@0 e %Nl

& @

Review and confirm

View Transfer Details
S 000 067 599
32,253.00

+

P Phnom Penh Solid Waste

( P) Management Authority
S~ 213

Consumer No

31214010

Consumer Name

TANG SOKCHHAY

Amount

100.00YsP

Fee

0.00YsP

Ganeel

Step 3
Click on Vadlidate

@ 0@ LN

< @

Bill Payment

Accounts v

S 000 067 599
32,253.00

Consumer No *

31214010

Gancel m

. — ]
Step 6

Enter authorization

9 O G w6atB21%

7 @

Authorization

ENTER TRANSACTION PIN

cancsl

< ® o
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Step 7

Bill payment Successfully

s s@Oo0 -

0 & 46.4¢ B36%

Success

Your M C Tissue Industry (Comfy)
Bill Payment
Successful

Ref No: 66661002027161
8823594812

v

Consumer No

SID0207

Consumer Name
SID0207-Staff Name

Amount

10.00U50
@) s 000 087 403

Share

4 O

26. HOW TO QUICK TRANSFER
Step 1 Step 2

Click on Quick Transfer Choose template are saved

15T o000 -

O O 46.4° Q45% O G 64 B31%

@

= Ef) sBILY HOUR Bank

N

View Balance

o <

Choose Template

Ry Davorn
000 087 404

E]

Accounts

i

Deposits

8

9

L=
Open New
Account

)

Open New
Deposit

Ce

Deposit
PLUS

&«

Transfers

4 &

Bill Payment

<

Special

Q

Locate Us

&

Contact Us

B

Quick Payment

<

Search Template...
Quick Transfer

) < ®

Step 3

Enter amount and click on
Continue

O 464t B31%

@

&

Account to Account
transfer

Accounts

S 000 087 403
8,326.32

Receiy

s Account No. *

000087404

Enter Amount *

100.00

Add Remarks

Remarks here...

Cancel
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Step 4
Review and confirm then

click on Confirm

O @64t B31%

< @

Review and confirm

View Transfer Details

S 000 087 403
8,326.32

RY DAVORN
000 087 404

Amount

100.00YP

Transaction Fee

O.OOUSD

cancel

< ® ]

Step 5

Enter authorization

O @04 031%

< @

Authorization

ENTER TRANSACTION PIN

cancel

< O o

Step 6

Transfer amount

Successfully

O Q64 B31%

s @

Success

Transfer Amount

100.00%°

Successful

Ref No: 17303862072755
1 J
@ S 000 087 403
B

RY DAVORN
000 087 404

Shars “

< @ B
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27. HOW TO TRANSFER TO BAKONG
27.1. TRANSFER TO BAKONG WALLET

Step 1 Step 2 Step 3

Click on Transfer Click on Bakong Wallet Select Source account and
enter amount

Bakong Wallet Transfer
CHHUO SEAMSEAM Primary Transfer to 9
47,720.66 **° n
000 066 767 Account

@ S 000 066 767 v

@ Own Account

0963362055 fg\
@ Account
100.00 (uso ]
D Mobile
Tosting
Transters Bl Pay~art Bakong e 6 Tepid
& 2
Apply Loan ot @ Bakong Wallet
G Bakong Other Bank
Ouich Tramafer Qusch Payment
Step 4 Step 5 Step 6
Review and confirm then Enter authorization Transfer amount Successfully

click on Confirm

€ sovu

Review and confirm

Authorization Success

@soooossnr ENTER TRANSACTION Transfe m
§7.70.0¢ PIN 100.00
+ Successful
. Hong Meynea 0000
) 6 2 370105103487356 J
Testing
100.00Y*°
@ S 000 066 767
0.50%° ¢
ark . Hong Meynea
Testing :
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27.2. TRANSFER TO BAKONG Other Bank Account

Step 1 Step 2 Step 3
Click on Transfer Click on Bakong Other Bank  Select Beneficiary Bank, Enter
Account account and enter amount

Bakong to Other Banks

Transfer to

CHHUO SEAMSEAM Primary - :
47,720.66 " PN @ S 000 066 767 v
000 066 767 Account

@ Own Account

BIC Bank
@ Account o
100005573 ~
[ wobie e
CUSTOMER 675
% ?
Transters DUl Paywart Bakong 100.00 @
& < 2
Apply Loan o Locate Us C; Bakong Wallet Testing
Save as Template
- C Bakong Other Bank
Ouich Tramafer Cusch Payment
Step 4 Step 5 Step 6
Review and confirm then Enter authorization Transfer amount Successfully

click on Confirm

“

<

Review and confirm

Authorization Success

@5000066767 ENTER TRANSACTION

on 100.00"*
v Succossful
@ CUSTOMER 675 (YT XY Ref N
B BanX . 323678060778TN J
100,000 Tosting

@ S 000 066 767
v
@ CUSTOMER 675
BIC Bank .

0.50%°

Testing

w
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28. CARD
28.1 View Card Details
Step 1 Step 2 Step 3

Click on Card Choose Card Type and View Card Succesfully
Click on Card

335 4 BN@ % il 75% 338 4B 4 -

= w SBI LY HOUR Bank &«
(_

KONG SOR Primary o
Card Details
5,582.84 b\

000 066 503

Debit

it a0 i
4

E% "i‘ )

—
Accounts )
. ’ R

4499 24

4499 24XX XXXX 1970 ©

MONTH/YEAR

< 12/26

o MEAN DANA
Open tew Opeae 7
Account Deposit. Deposit LUS

Card Type
VISA Debit Card

% 5] :
18 Payment - = - Linked Account Available Balance
0000 9637 4 33,752.81UsD
c @ 4499 24
Special Offers Locate Us
Q Block Card
o® SetPIN

View Transaction History

28.2 View and Download Transaction History

Step 1 Step 2 Step 3
Click on Card Select Card Click on View Transaction
History
3354 SR % Al 75%
= EZC] s8iLY HOUR Bank «
Sanzoa Y

Debit Virtual

000 066 503

'I-J ")

'l )

4499 24

4499 24XX XXXX 3807 &

KONG SOR R VISA

DEBIT VISA

0000 6650 3 5,577.84V80

"'l )

4499 24

O Block Card

o® SetCardPIN

View Transaction History

<
T ——
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Step 4 Step 5

Click on transaction
successfully

&«

Transaction History

amms oy

,a )

4499 2400 74374606

sosatva L—VJICA

PPTK_ATMO03 KHM
PPTK_ATM_03 Toul Kork Cash

Withdrawal
@ PPTK_ATMO3 KHM - 40.00 USD
PPTK_ATM_03 Toul Trx 1D
Kork 12642456
€ Trx Date & Time
26/12/2022 12:59:23
rar n Typ
@ FOODPANDA KH Phnom - 6.44 USD ATM cash withdrawal
Penh
3 Card Terminal I0
449924****** 4606 PPTK_ATMO3
@ PPTK_ATMO3 KHM - 50.00 USD usb

PPTK_ATM_03 Toul

Download Transaction History
—

Step 7

Donwload Transaction History
successfully

9:56 9 wal = e

Cancel 4499240074374606_Stateme...

CARD TRANSACTION HISTORY

View Transaction

Step 6

Click on Donwload
Transaction History

&«

Transaction History

&

4499 2400 74374606

SO SATYA S V'SA

@ PPTK_ATMO3 KHM -40.00USD
PPTK_ATM_03 Toul
Kork

@ FOODPANDA KH Phnom - 6.44 USD
Penh

@) PPTKATMO3 KHM - 50.00 USD
PPTK_ATM_03 Toul

Download Transaction History
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28.3 Card Activation

Step 1 Step 2 Step 3
Click on Card Select the Debit/Credit Click on Yes
Card that is required to
activate
335549 SRS A, 75% BB * el 75%8
= m SBILY HOUR Bank
Sisz0a £y -

000 066 503 4499 24 3807

~VIsA

Confirmation

Are you sure you want to activate this card?

<

Quick Tramster Quich Payment

Step 4 Step 5 Step 6
Set Card PIN Enter MB PIN Card Activated Successfully

BN @ H el 75%8

& & @ 3 e 75%

<« @

SET CARD PIN

&«

Authorization

Enter new 6 digits card PIN @ ENTER TRANSACTION PIN

ssccee
Re-enter 6 digits card PIN ®

Romarks (@
This PIN can be required when making payments with
card in stores or during cash withdrawal at SBI LY HOUR
ATMs.

Card Activated Successfully
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28.4 Block Card

Step 1 Step 2 Step 3
Click on Card Select Card type and Card Click on Block
to block
33549 SRR " A, 75%
= XD ssiLyHOUR Bank &«
Shesoa Y

&

|

4499 24

4499 24XX XXXX 3807 &

conason NG

DEBIT VISA
0000 6650 3 5,577.84Ys0

O Biock Card

Locate Us o® SsetCardPIN

View Transaction History

< " B

Quick Tramsfer Quich Payment

Step 4 Step 5 Step 6
Click on Yes Enter MB PIN Card Blocked Successfully

BN @ 8l 71%8

(_

Authorization

ENTER TRANSACTION PIN

ecccoe

Confirmation

Are you sure you want to Block this Card ?

Card Blocked Successfully
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28.5 Unblock Card

Step 1 Step 2 Step 3
Click on Card Select The Blocked Card to Click on Yes
unblock

3354 SR ® e 75%

= m $B1LY HOUR Bank ana

KONG SOR Primary [- )
5,582.84 "*° N ¥

000 066 503

4499 24 5636

~VISA

',‘ D))

4499 24 4315

VISA

Confirmation

Are you sure you want to Unblock this Card ?

Quich Payment
Step 4 Step 5
Enter MB PIN Card unblocked

Successfully

6

Authorization

ENTER TRANSACTION PIN

ececee

Card Unblocked Successfully
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28.6 Set Card PIN

Step 1
Click on Card

3354 T

= m $B1LY HOUR Bank

KONG SOR Primary
5,582.84 " _
000 066 503

5]

Quich Payment

Step 4
Enter Card PIN

EER LB B

(_
SET CARD PIN

Enter new 6 digits card PIN ®

Re-enter 6 digits card PIN ®
Remarks 0}

This PIN can be required when making payments with
card in stores or during cash withdrawal at SBI LY HOUR
ATMs.

Step 2
Select Card

Step 3
Click on Set Card PIN

Debit Credit

ama oy 0§ soew o o
LY HOUR Bk
". %)
»
J

4364 84°* **** 8029

amems ouy 0 30e 07y
580 LY HOUR Bank
'I i
P
4

4364 84** **** 7197

Step 5
Enter MB PIN

(_

Authorization

ENTER TRANSACTION PIN

- v e -. h
4364 84XX XXXX 7548 @

um cniveune  VISA

VISA PLATINUM 15,000.00

13,076.41V%°

3 Block Card

&3 setcard PIN

B Billing Statement and Insurance
€3 Pay Crodit Card Bill

View Transaction History

Step 6

Set Card Pin Successfully

Pin Changed Successfully
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28.7 View/Donwload Credit Card Billing Statement ans Insurrance Certificate

Step 1
Click on Card

335 4 sa@

= m $B1LY HOUR Bank

KONG SOR Primary
5,582.84 " _
000 066 503

Bt Payment

2

Locate Us

5]

Quich Payment

Step 4

View Billing Statement
Succesfully

@ ling.sbilhbank.comkh + (@

TESTINGA | &

Billing Statement

Al

Minimum
Billing Statement Full Payment

Payment
20-Feb-2023 1,576.88 426.00 £
20-Jan-2023 1547.38  268.62 &
20-Dec-2022 221891 83522 L
20-0ct-2022 212086 43431 &
20-Sep-2022 2,081.72 218.72 4

Total 5 tems 1

Copyright ©2023 All Rights Reserved by SBI LY
HOLIR Rank Ple

Step 2 Step 3

Select Credit and choose Click on Billing Statement and
card Insurrance

336¢B8 -

() meoelon o

r
Debit Credit Virtual l’ o) &
PR

4364 84XX XXXX 7548 @

amwmzdrwniw
MR i coveeasy AVISA

£

4364 84°* **** 8029

VISA PLATINUM 15,000.00

13,076.41V%°
]
prhokdods
r[ ) ’ ¥ Block Card
4
4364 84** **** 7197 &3 setcard PIN

B Billing Statement and Insurance

€3 Pay Crodit Card Bill

View Transaction History

Step 5 Step 6

Click on the top left menu and
select “Insurance Certificate”
to view the insurance
certificate

Click on "Download icon
7 to download as PDF

Buling Statement Biing Statement

a0 T

Balling Statement Full Py B o H Datlng Staternent Full Payment %2d
ta "ayment 2 o

Payment Payment
20-Feb-2023 157688 42600 Y 20-Feb-2023 157688 42000 L

154738 26862 150738 2862 L

-

20-Dec-2022 221891 83522 & 0-Dec-20: 289 w522 &
20-0¢1-2022 212086 aan L 20-0c1-2022 212006 aan <
20-Sep-2022 200072 21872 4 20-Sep-2022 wn2  n L
Total S Rems. 1 Total § ferms 1
Copyright ©2023 s Reserved by 581 LY Copyright ©2023 Al Rights Reserved by S8I LY
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Step 7

Click on “Download " to
download as PDF

Policyhoider SBILY Ple. Persiod
of Cover: 365 Days From 01-May-2022 To
30-APR-2023 Both days inclusive

Last 4 it 3071 Geographical Limit:
Worldwide

wiouss |wtouss
500,000  |260,000

wiouss |utouss
500,000  |250,000

p1oUss fuptouss
500,000  |250,000

[0 10USS [uptoUss

1,000,000 |250.000 A

AA @ andinsurance.sbilhbank.com.kh ¢

0] m ©

28.8 Pay Credit Card Bill
28.8.1 Pay Credit Card Bill for Own Card

Step 1
Click on Card

= SBI LY HOUR Bank

TEA CHHIM Primary
597,490.78 **° b
000 NG 020

c

Open Now

posil Deposit PLUS
0o

4 B

Transtors Bill Paymart

o

Appily Loan

(‘?

ek Transfer

Step 8

The insurance certificate
download succesfully

4:25 an )
< SBILY HOUR Bank L

Proportional
Reinsurance

bilingandinsurance sbilhbank.com kh

Step 2 Step 3
Select Credit and choose Click on Pay Credit Card Bill
card

(emw) umtezde
F»
’l

Cradit

4364 84XX XXXX 7548 ®

LM CMHIVBO:J/:?; VISA

(sanus) e Lo v
W o -
) VISA PLATINUM 15,000.00
4364 84°° **** 7548 Avaitable faiance
VISA 13,076.41V50
% Block Card

B3 setCard PIN
™ Billing Statement and Insurance
£3 Pay Credit Card Bill

View Transaction History
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Step 4
Select Own Card

Pay Credit Card Bill

S 000 116 020
597.4B5.78 v
B3 VISAPLATINUM

= ()

4364 84XX XXXX 7548

e

2,856.94 usD  1,745.04 uso

e o

Pay minimum for August

Step 7

Click on “Confirm

-

Review and confirm

View Transfer Details

@ S 000 116 020
v

m LIM CHHIVBUNG

4364 BAXX XXKX T548

1,745.04"50

Pay minimum for August

m

Step 5

Pay Credit Card Bill

@ $ 000 116 020
B3 visaPLATINUM
... JEE
4364 BAXX XXXX 7548

o
2.856.94 uso  1,745.04

1,745.04

Pay minimum for August

Cancel

Step 8
Enter PIN

(_

Authorization

Select Card Number

L

ENTER TRANSACTION PIN

Step 6

Enter Amount

Pay Credit Card Bill

$ 000 116 020
374 v
B0 visapLATINUM

o -« QI

4364 BAXX XXXX 7548

2,856.94 uso  1,745.04 uso

1,745.04

Pay minimum for August

Step 9

Successfully paid Own
Card Bill

Success

1,745.04"°

Successful

vl No 14123872 J

Pay minimum for August

@ 000 116 020
¥

4364 BAXX XXXX 7548

IM CHHIVBUNG

“
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28.8.2 Pay Credit Card Bill for Other Card

Step 1 Step 2 Step 3

Click on Card Select Credit and choose Click on Pay Credit Card Bill
card

—] SBI LY HOUR Bank

TEA CHHIM Primary
597,490.78 "*° &

Debit Credit Virtual
000 116 020

Card Type Credit Limit

VISA GOLD 400.00

Available Balance
54.10Vs0

Open New

Depo Dapasit PLUS

% Block Card

Bill Paymart Set Card PIN
= Billing Statement and Insurance

€9 Pay Credit Card Bill

View Transaction History

Disick Transler Chsick Payment
— — —

Step 4 Step 5 Step 6

Select Other Enter Card Number and Click Confirm
Amount

« « <«
Pay Credit Card Bill Pay Credit Card Bill Review and confirm
Accounts Accounts View Transfer Details
S 000 066 767 S 000 066 767
35.85 V- 35.85 M S 000 0686 767
35.85
CHHUO SEAMSEAM
[} VISAGOLD VISA GOLD 4364 84XX XXXX 7438
1_00UBD
Card Number * Card Number *
Enter card number 4364 8400 0750 7438
Payment Amount * Payment Amount *
0.00 @ 100 @
Add Remarks Add Remarks
Remarks here Remarks here
@ Note: Repayment of above amounts will @ Note: Repayment of above amounts will
increase or top up your credit card limit increase or top up your credit card limit
balances. Please ensure payment before due balances. Please ensure payment before due
date to avoid any penalty charges. date to avoid any penalty charges.

Canel Saoce! Ganes!
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Step 7 Step 8
Enter PIN Successfully paid Card Bill
for Other

«

Authorization

Success

ENTER TRANSACTION PIN Transfer Amount
1.00vs°
(XYY Y) Successful

Ref No: 22548787 9
@ 000 066 767
+

{17y 4364 84XX XXXX 7438
CHHUO SEAMSEAM

s m
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