FAQs

1. What is Bakong Wallet?2
Answer: Bakong wallet refers to the account that you created on the Bakong Mobile
app with your preferred bank, and it has 2 currencies (KHR/USD).

2. Whatis KHQR?

Answer: KHQR is a standardization of QR codes that will promote the wider use of
mobile retail payments in Cambodia. By prescribing a KHQR (1 QR for all), a single
KHQR Code can accept payments via different payment service operators
(members of KHQR/Bakong).

3. Whatis Add Account?g

Answer: Add an account is the process of linking your bank account with Bakong
Mobile to make it easier for customers to fransfer money from the SBI Ly Hour account
to Bakong Wallet without using the SBI Mobile Banking Application.

4. What is the difference between the transaction of Bakong and KHQR?

Answer: Bakong is a service for transferring from SBI Ly Hour Mobile Bank to a Bakong
account or from a Bakong account to other local banks that are members of the
Bakong system by filling in the recipient information. KHQR is a fransaction transfer
directly scanned and paid to any bank that is a member of KHQR without inputting
the receiver account number.

5. What is the maximum amount of Bakong Account per day?
Answer: There are two types of Bakong accounts as follows:

No Customer Type Limited Amount
1 Account Unverified < USD 500 and KHR 2,000,000
2 Account Verified < USD 10,000 and KHR 40,000,000

6. I have Bakong Wallet but under other banks, can | cash in/cash out oT[SBI Ly Hour]
Banke

Answer: Customers can make deposit or withdrawal transactions through SBI Ly Hour

Bank, just by coming to your nearest SBI Ly Hour Bank branch.

7. What are the services available on Bakong?

Answer: On Bakong, you can conduct financial services as following
¢ Send and Receive from Bakong Wallet to Bakong Wallet
¢ Send and Receive from Bakong Wallet to ISBI Ly Hour]MB.
¢ Send and Receive from other local Banks.
e Cash-in/Cash-out from Bakong Wallet
¢ Make payment by using the QR Code
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e |Add Account

8. What should | do to make the Bakong account a verified account?2
Answer: Customers must visit the 5 branches of SBI Ly Hour Bank as Chamkarmon
Branch, Chroy Changvar Branch, 7 Makara Branch, Toul Kork Branch, and Chbar
Ampov 2 Branch. or You can set up your Bakong Account verification manually
through the Bakong mobile app by following the instructions below:

e Launch the “Bakong” mobile app.

e Log in with valid credentials (PIN or Biometrics)

e Tap on “Profile”

e Select "Verify Personal Information”

e Scan “NID”
e Review “Personal Information” and click on “Everything is fine,
proceed.”

e Verify identity.

o Capture “Face”

e Photos Verification

e Verification data is being sent to the bank.
e Account verification successfully.

9. What should | do if | forget my passcode or recovery QR code?

Answer: If the customer can sfill access the Bakong application on the mobile or
remember the old password, the customer can go to create a new QR recovery by
going to "Settings" and then clicking on "Create new recovery QR Code". If customers
are not able to access the Bakong mobile app on their mobile phone, they need to
come to all 5 branches of SBI Ly Hour Bank (Chamkarmon Branch, Chroy Changvar
Branch, 7 Makara Branch, Toul Kork Branch and Chbar Ampov 2 Branch) to request
to create QR Account Account of Bakong.

10. What should | do to “Add SBI Ly Hour Bank Account” with Bakong Wallet2
Answer: To add an SBI Ly Hour bank account with the Bakong Walllet, customers need
to do the following:

e Launch the “Bakong” mobile app.

e Log in with valid credentials (PIN or Biometrics)

e Click on “Add account”

e Select "SBI Ly Hour Bank”

e Enfer the "Phone number and PIN Code" associated with the bank

account.

e Enfer the "Verification Code”

e Enter the “Account Number”

e Account added successfully.
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11. What should | do to remove a bank account from Bakong Mobile?
Answer: To remove a bank account from the Bakong mobile app, customers need to
do the following:

e Launch the “"Bakong” mobile app.

e Login with valid credentials (PIN or Biometrics)

e Swipe on "Bank Account” from right to left to see the remove

button.

e Tap on “Remove”

e Aftention and Tap on Remove

e Account Removed Successfully

12. What should | do to transfer money fto the Bakong account?
Answer: To tfransfer money to the Bakong account, customers can perform the
transfer by the following:

1. Through the Bakong Wallet:

e Launch the “"Bakong” mobile app.

e Login with valid credentials (PIN or Biometrics)
e Select “SBI Ly Hour Bank Account”

e Tap on “Transfer to Bakong Wallet”

e Enter “Amount”

e “Review” and “Confirm”

e Enfer "Bakong Wallet Password”

¢ Transaction Successfully

2. Through the SBI Ly Hour Mobile App:

e Launch the "“SBI Ly Hour Bank™ mobile app.

e Login with valid credentials (PIN or Biometrics)

e Select "Transfer”

e Select "Bakong Wallet”

e Enfer the recipient’s Bakong wallet number.

e Choose currency KHR or USD

e Enfer the amount and confirm the transaction with your SBILH
Mobile App PIN

e Transaction successful
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