Job Description

Position: Supervisor, Core Banking System
Department: MIS & Analytics

Reporting to: Manager, Core Banking System
Location: Headquarter

® 081711119/ 010 341979 jobs@sbilhbank.com.kh &) www.sbilhbank.com.kh/sbi-careers
@ Building 219, St 128&169. Sangkat Mittapheap, Khan Prampir Makara, Phnom Penh

Duties and Responsibilities

Lead and develop projects for the core banking system.

Analyze and evaluate business needs relative to the core banking system.

Create additional products and features in the core banking system to meet business needs.
Ensure that the core banking system is usable and functional.

Identify core banking or user system issues to system providers to resolve.

Supports system updates, adds new functions, uses, tests and corrects system errors.
Ensure that the core banking system complies with IT policies.

Ensure that data and reporting systems are usable and functional.

Ensure that any applied the solution, patch, and any packages no system error.

Solve and troubleshooting system error on time to support business operation.
Participate in the implementation of various projects.

Other task assigned by line managers or management.
Qualification

Bachelor degree of Information Technology.

Programming skills such as: - C #, VB.NET, ASP.NET.

Knowledge of Oracle Database, Microsoft SQL Server.

At least 5 years experienced with microfinance or banking sector in core banking support.
Understand banking product feature.

Support the core banking system users with all the functions of the core banking system.
Experienced with system integration(APIl and ISO message).

Basic knowledge of accounting flow.

Basic knowledge of Linux command.

Good communication both in English both writing and verbal.
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