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If you are transferring money to one of the below countries, please provide additional information in the box below:

HIHIR / USA D HUIEES / United Kingdom D SHRUIUGH / New Zealand H04M / India
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Applicant pays SBI Ly Hour Bank charges only (SHA) 851U / Total:
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Applicant pays all bank charges, including overseas (OUR) HLijILmﬁ / Exchange Rate:

[] ’iﬁg'“ZFUUm‘LHm“”mEHU%‘m‘mmlmlmgm (BEN) GgsEnimAnnfianng / Total Amount Debited:
Beneficiary pays all bank charges, including overseas (BEN)
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By Signing this form, | confirm that | have read and understood the term and conditions
stipulated on the reverse side of this form and agree with them.
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SBILY HOUR BANK PLC

Overseas Transfer Terms and Conditions

Please read these terms and conditions carefully. These terms and conditions is an Agreement between you (“The Applicant”), and SBI Ly Hour Bank Plc. (“The Bank”)

on money transfers.
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1.

14,

The Applicant confirms that the information provided in this application form is true and correct and the Bank is not responsible for any delays, error and omissions
caused by misprinting or inaccuracy of the Applicant.

The Applicant authorizes the Bank to debit his/her account for the transferred amount and amount of commission and fees.

The Applicant understands and confirms that the Bank will apply its internal exchange rate to process money transfers in foreign currency.

The Applicant authorizes the Bank to postpone, suspend or cancel the money transfer if the Bank or correspondent bank found that it may be related to unlawful conduct
and/ or breach of any national or international laws or regulations.

The Applicant undertakes that the money transfer is not related to any illegal activities and/or money laundering and/or terrorism finance. The Bank has the right to reject
or suspend any transfer if required for its AML/KYC purpose.

The Applicant undertakes to provide additional information and/or documents related to the money transfer if requested by the Bank.

The Bank may change its fees and commissions as well as these Terms and Conditions from time to time without prior notice.

The Bank may disclose the money transfer information to third parties in accordance with the legislation of the Kingdom of Cambodia including, but not limited by court
decisions, investigations and regulations of NBC.

In case of the money transfer is cancelled, the Bank will return the Applicant’s only upon receipt of funds from correspondent bank. The Applicant understands and agrees
that correspondent banks might charge cancellation and other fees, and that the applied exchange rate may be changed.

The Bank is not responsible for any taxes, duties and other expenses, which might occur in other countries in relation to the money transfer.

To complete the transfer properly, the Bank may select a correspondent bank by its own decision acting on the best efforts basis. Such a correspondent bank may charge
a fee, which will be deducted from the funds paid to the beneficiary or will be charged to the Bank. If the correspondent bank’s fee is charged to the Bank, the Bank will
debit the Applicant’s account for amount of such fees.

Neither the Bank nor its Branches, correspondent banks shall not be liable for delay, damage or loss caused by any act, decree or order of any government agency or in
any circumstances, which are beyond the control of Bank, Bank’s branches, correspondent banks, and its agencies.

The customer and the bank here agree that Cambodian will be the exclusive court of jurisdiction of the first instance in the event litigation is necessary in connection
with the terms and conditions.

The Bank shall ensure to have payment released on time within the same day of the remittance; however, the bank and its Branch will not be liable to the delays of

payment due to different time zones.
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